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1-4 Employees

5-9 Employees
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20-99 Employees

100-499 Employees

500+ Employees

County Business Patterns (2021) Survey Responses
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Better 
Quality 

Products

Superior 
Customer 

Service

Innovation

Quick Delivery
Low Price Products

Other
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Under 100 Employees 100+ Employees
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Increase sales through new international markets.

Enhance your customer service policies

Expand your portfolio by acquiring or investing in new
businesses or products.

Increase sales through creating new products.

Develop your existing products for broader marketability and
higher quality.

Increase sales through new domestic markets.

Reduce production costs.

Increase sales through increasing market penetration with
current products.

0% 20% 40% 60% 80%

Increase sales through new international markets.

Enhance your customer service policies

Expand your portfolio by acquiring or investing in new
businesses or products.

Increase sales through creating new products.

Develop your existing products for broader marketability and
higher quality.

Increase sales through new domestic markets.

Reduce production costs.

Increase sales through increasing market penetration with
current products.

Large Small- to mid-sized Very Small
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Increase sales through new international markets.

Enhance your customer service policies

Expand your portfolio by acquiring or investing in new
businesses or products.

Increase sales through creating new products.

Develop your existing products for broader marketability
and higher quality.

Increase sales through new domestic markets.

Reduce production costs.

Increase sales through increasing market penetration with
current products.

Plastics and Rubber Products Manufacturing Miscellaneous Manufacturing

Food Manufacturing Fabricated Metal Product Manufacturing



  

None

New to your business

New to the market and not
produced similarly by competitors



0% 25% 50% 75% 100%

Inadequate availability of hourly workforce

Labor Costs

Raw Material Costs

Healthcare costs

Inadequate availability of salaried technical workforce

U.S. government regulations

Energy Costs

Changes in trade policy

Domestic competitive pressures

Product commoditization

Technological changes

Foreign competitive pressures

Consumer-driven sustainability demands

Global trade pattern changes

Foreign government regulations

State government regulations

Market Demographics changes

Inadequate access to capital/financing

Off-shoring

Customer-driven certifications

Ownership or Leadership transition

Infrastructure
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Fabricated Metal Product 

Manufacturing

Inadequate availability of hourly workforce

U.S. Government Regulations

Inadequate availability of salaried technical workforce

Food Manufacturing
Raw Material Costs

Labor costs

Inadequate availability of hourly workforce

Miscellaneous Manufacturing
Raw Material Costs

Labor costs

Inadequate availability of hourly workforce

Plastics and Rubber Products 

Manufacturing

Rising labor costs

Inadequate availability of hourly workforce

U.S. Government Regulations

Better Quality Products
Inadequate availability of hourly workforce

Rising labor costs

Raw material costs

Innovation
Raw material costs

Rising health care costs

Rising labor costs

Superior Customer Service
Inadequate availability of hourly workforce

Rising labor costs

Raw material costs

1-4
Raw material costs

U.S. Government Regulations

Offshoring

5-9
Rising health care costs

Rising labor costs

Inadequate availability of hourly workforce

10-19
Inadequate availability of hourly workforce

Rising health care costs

Inadequate availability of salaried technical workforce

20-99
Inadequate availability of hourly workforce

Rising labor costs

Rising health care costs

100-499
Inadequate availability of hourly workforce

Raw material costs

U.S. Government Regulations

500+
Inadequate availability of hourly workforce

Raw material costs

Labor costs
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3D CAD modeling

Robotics and 
automation

Data analytics/big data

Simulation tools

3D printing/additive 
manufacturing

Cybersecurity

Augmented or virtual 
reality

Internet of Things

Cloud Computing
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Emerging

Diffusing
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Fading

Mainstream

Limited commercial use Fads

Niche Stars
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Augmented or virtual reality

Simulation tools

Internet of Things

3D printing/additive manufacturing

Data analytics/big data

Cloud Computing

Robotics and automation

3D CAD modeling

Cybersecurity



 

Employee wellness 
program

ESOP/Profit sharing
Safety program 

(beyond regulatory 
requirements)

Flexible scheduling for 
employees

Professional 
development and 

leadership 
development programs

Remote or offsite 
workforce

Knowledge 
management programs

Talent pipeline 
outreach

Diversity, equity, and 
inclusion initiatives
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Knowledge management programs

Diversity, equity, and inclusion initiatives

Talent pipeline outreach

Remote or offsite workforce

Employee wellness program

ESOP/Profit sharing

Professional development and leadership development
programs

Flexible scheduling for employees

Safety program (beyond regulatory requirements)



Formal quality system

Productivity 
improvement system

Formal innovation 
process

Sustainability/Corporat
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program

Social media marketing
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Sustainability/Corporate Social Responsibility program

Formal innovation process

Productivity improvement system

Formal quality system

Social media marketing
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